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Facebook is a social media platform that allows users 

to connect with friends and family, share content, and 

engage with various types of content

What is Facebook



 Step 1: Tap on the Google Play store icon

Installing Facebook Application (Android)



 Step2: In Google Play, tap on Apps.

Installing Facebook Application (Android)



Step 3 : In the Play Store screen, tap on

the Search icon (magnifying glass) located

at the top right-hand side of the screen.



Step 4: Enter Facebook in the

search text area, and then Click

On Install



Gmail ID or a google account is created in Google.

Send and receive email using Gmail

Open Facebook and Instagram Account

Find your new favorite video on YouTube

Download apps from Google Play and much more.

HOW DO I SIGN IN ?

Create a Gmail ID if you don’t have one

WITH A GOOGLE ACCOUNT, YOU CAN DO THINGS LIKE:



Introduction to Facebook Marketplace

Facebook Marketplace is a platform that connects buyers

and sellers within their local area.

It offers businesses the opportunity to list products,

connect with potential customers, and sell directly within

their community.



Introduction to Facebook Marketplace

Benefits

Local Reach: Facebook Marketplace connects you with buyers

in your area, making it ideal for small businesses and local sellers.

Ease of Use: With its user-friendly interface, even those new to

online selling can easily create listings and manage transactions.



Cost-Effective: Listing products on Facebook Marketplace is free,

providing an affordable way to reach new customers without

upfront costs.

Trust and Security: Facebook's integration with Messenger allows

for secure communication between buyers and sellers, fostering

trust and transparency.

Introduction to Facebook Marketplace

Benefits



Setting Up a Facebook Page

Go to Facebook and Click on your photo on
the top right corner.



Setting Up a Facebook Page

Scroll down and you will find Pages
section with an orange flag



Setting Up a Facebook Page

Click on create tab on the top left corner



Setting Up a Facebook Page

Click on Get Started button



Setting Up a Facebook Page

Enter the name of your page



Setting Up a Facebook Page

Enter 3 tags that suits best



You can access Marketplace from your personal profile

Navigate to Facebook Marketplace
from your Facebook homepage by
clicking the Marketplace icon.



You can access Marketplace from your personal profile

Click on "Sell" in Facebook Marketplace



You can access Marketplace from your personal profile

Click on Items



You can access Marketplace from your personal profile

Select what you want to sell



Upload high-quality photos of your product

Enter a catchy and descriptive title for your
product. Use keywords

Set a competitive price for your product

Write a detailed description that
includes the product’s features,
specifications, and any other relevant
information



Select the settings option as circled below to edit the details

To edit your profile, refer the steps below



To edit your profile, refer the steps below

Select the settings option as circled below to edit the details



To edit your profile, refer the steps below

Enter Your Business Name, address, mobile number and email.



Go to your home page and select
the messenger option on top right
corner

Creating community on Facebook



Creating community on Facebook

Select the 3 lines on top
left corner



Creating community on Facebook

Scroll down and select
Create community



Creating community on Facebook

Choose what kind of
community you wish to
create



Creating community on Facebook

If it is clothing business, select custom
and add the details in the boxes



Two Factor Authentication on Facebook



Two Factor Authentication on Facebook



Competitive Pricing: Research the market to determine a fair price
for your products. Consider the condition, demand, and uniqueness of
the item when setting your price.

Price Negotiation: Be prepared for buyers to negotiate. Have a
minimum acceptable price in mind and be willing to discuss it with
potential customers.

Responding to Offers: Use Facebook Messenger to communicate
with buyers. Respond promptly to inquiries and offers to
maintain interest and build trust.

Pricing Strategies and Negotiation Tips



Step 1: Search for Facebook Groups that align with your business
niche ortarget audience.  For example, if you sell handmade crafts, look
for groups focused on crafts and DIY projects. If you like Yoga, join
yoga groups.

Building a Community Through Groups

Join and Participate in Relevant Groups:



Building a Community Through Groups

Join and Participate in Relevant Groups:

Step 2: Join these groups and actively participate in discussions. Share
valuable content, respond to posts, and establish yourself as an authority
in your field.



Building a Community Through Groups

Step 1: Once you’ve established a presence in the group,
start sharing your product listings in a way that adds
value to the group members.

Share Your Listings and Engage with Group Members:



Building a Community Through Groups

Share Your Listings and Engage with Group Members:

Step 2: Engage with members by answering questions
and giving feedback. This helps build trust and encourages
group members to check out your products.



Engaging with Customers and Handling Inquiries

Use Messenger for Quick Communication:

Step 1: Utilize Messenger for quick and efficient communication with
 potential buyers.



Step 2: Keep the conversation professional but friendly.
Building rapport with customers can lead to repeat
business and positive reviews.

Engaging with Customers and Handling Inquiries

Use Messenger for Quick Communication:



Step 2: Keep the conversation professional but friendly.
Building rapport with customers can lead to repeat
business and positive reviews.

Engaging with Customers and Handling Inquiries

Use Messenger for Quick Communication:



Engaging with Customers and Handling Inquiries

Respond to Inquiries On time:

Step 1: Monitor your Facebook Messenger for new
messages and inquiries. Prompt responses can increase
the likelihood of a sale.



Engaging with Customers and Handling Inquiries

Respond to Inquiries On time:

Step 2: Answer any questions customers may have about
the product, including details on shipping, pricing,
and availability.



1.   Complex Passwords: Utilize Messenger for quick and efficient
     communication with potential buyers.

2.   Avoid Reusing Passwords: Use unique passwords for each online
      account to minimize the impact of a data breach.

3.   Enable Two-Factor Authentication: Add an extra layer of
      security by requiring a second form of verification, such as a
      code sent to your phone or email.

Online Security and Safety for Home-Based Village Workers



4.   Suspicious Emails: Be cautious of spam emails , especially those
      requesting personal or financial information.

5.   Verify Links and Addresses: Before clicking on links or opening
      attachments, verify the sender's identity and the legitimacy
      of the website.

6.   Report Spam Accounts: If you suspect a phishing attempt, report
      it to the appropriate authorities.

Online Security and Safety for Home-Based Village Workers



7.   Operating System Updates: Keep your mobile phone updated with
      latest updates

8.   Privacy Settings: Review and adjust your privacy settings on Facebook
      and Instagram to limit who can see your information.

9.   Limit Personal Information: Be cautious about sharing personal
      information online, especially your home address or contact details

Online Security and Safety for Home-Based Village Workers



11.   Be Cautious of Scams: Be aware of common scams, such
       as fake invoices or overpayment scams.

12.  Track Mentions: Use online tools to monitor your name and
       business for any negative mentions.

10.  Secure Payment Gateways: Only use secure payment
      gateways when accepting payments online.

Online Security and Safety for Home-Based Village Workers



Online Security and Safety for Home-Based Village Workers

13.  Address Negative Comments: Respond to negative comments
      professionally & respectfully.

14.  Build a Positive Online Presence: Share positive content and
       engage with your udience to build a strong online reputation.

15.  Stay Informed: Stay updated on the latest cyber threats and
      security best practices.

16.  Educate Your Family and Friends: Share your knowledge with
      others to help them protect themselves online.



THANK YOU


